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Resolved Cases

The following is a list of resolved cases for the past month. If you have any questions regarding
this maintenance release, please contact e-Builder Technical Support.

API

Case # Resolution Notes

408849 Now, projects are successfully created even when no custom fields are sent in the
createProject request payload.

Bidding

Case # Resolution Notes

428674 Resolved an issue where the Items per page drop-down list field was not displayed
after loading the Bid Q &A page.

Cost

Case # Resolution Notes

421622 Resolved user interface issues that were hindering the ability of users to edit and save
entries while updating a forecast.

425505 Resolved an error that occurred when importing general invoice status changes, when
funding is enabled on the invoices.

Documents

Case # Resolution Notes

425570 Updated a conversion component to alleviate an error on uploading some MS Excel
files to the Documents module.

428396 The Download All link now works as expected in the Comments tab of forms.

439436 Resolved an error that prevented users from accessing the Public Folder URL link.
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Forms

Case # Resolution Notes

422780 Forms that contain a default CC role will no longer lose the CC information when an
attachment is added to the form prior to submitting the form.

Processes/ Workflow

Case # Resolution Notes

419897 Resolved a calculation error that occured when grouping by Commitment Item or
Invoice Item Value was collapsed. The system now calculates the correct footer
column total in the invoice item grid.

434597 Resolved erroneous workflow validation checks when publishing DocuSign
integrated process workflows.

Projects

Case # Resolution Notes

429697 For the Sent Items in the Documents module, the recipients of recent messages were
not being displayed in the history list, even though the message was sent correctly.
The history view has now been corrected.

Reports

Case # Resolution Notes

426545 Corrected a schedule import error that caused duplicate rows of tasks on Standard
Reports.

Search

Case # Resolution Notes

429042 Resolved an error in the global search for projects when using the "-" search
parameter.
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Your Opinion Matters

We rely on your feedback to better serve you. If you have ideas about improving our product or service,

please don’t hesitate to let us know. Below are four ways to reach us.

● Like/Dislike – Located in the banner of e-Builder Enterprise™ are like and dislike

buttons. Click these to express your opinion of a particular page. This feedback is used to help

prioritize upcoming product enhancements.

● e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts

on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or

post your own. The number of votes is one of the factors considered when forming e-Builder’s

roadmap. To access the Product Ideas portal, click the arrow next to your username within the

banner of e-Builder Enterprise, and then click Product Ideas.

● Support – Our Support staff is always available to meet your needs. To speak to a live customer

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at

800-580-9322, or email us at support@e-builder.net.
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